T.A.N.R.A.

Narrative Control & Crisis Mitigation

Overview

This case study demonstrates how Sacred Wagon Group provides structured narrative control
and crisis mitigation for esports organizations, companies, media groups, and individuals. In
high-visibility environments, perception moves faster than truth. Without a system,
organizations react. With SWS, they operate with precision.

The Problem

Modern digital ecosystems amplify controversy at exponential speed. A single incident can
escalate into a reputational crisis within hours. Most organizations lack a disciplined response
system, leading to inconsistent messaging, delayed action, and long-term brand damage.

The TANRA Framework

TANRA is the operational doctrine used by SWS to control narrative flow under pressure:
T — Trigger: The initiating event (incident, statement, leak, or behavior).

A — Amplification: Public and media escalation across platforms.

N — Narrative Lock: Public perception begins to solidify into a dominant storyline.

R — Response Window: The critical period to intervene and reshape perception.

A — Aftermath: Long-term consequences, recovery, and brand repositioning.
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Case Scenario

An esports organization faces backlash due to a controversial statement made by a prominent
player. Within hours, the situation trends across social media, drawing criticism from fans,
influencers, and sponsors.

Intervention

Trigger: Immediate identification and internal assessment.

Amplification: Monitoring discourse and mapping key narrative drivers.
Narrative Lock: Identifying the dominant perception of forming publicly.

Response Window: Deploying a calibrated statement aligned with brand identity, supported by
controlled actions.

Aftermath: Strategic repositioning, trust rebuilding, and long-term narrative correction.

Value to Organizations

SWS transforms reactive damage control into proactive narrative management. Organizations
benefit from faster response times, consistent messaging, preserved brand identity, and structured
recovery pathways. This reduces reputational loss and strengthens long-term credibility.

Applications

* Esports Organizations: Player controversies, roster issues, sponsor conflicts.
» Companies: Brand backlash, leadership statements, public missteps.

» Media Groups: Narrative Framing and Public Trust Management.

* Individuals: Personal brand protection and reputation recovery.

Conclusion

Sacred Wagon Group operates on the principle that perception is not left to chance. Through
TANRA, organizations gain a repeatable system for navigating high-pressure situations with
clarity, discipline, and strategic intent.



